
Ms	 	Mr	 Date	___	/	___	/	___

1st	Name	 ______________________________

Surname	 ______________________________

Address	 ______________________________

	 ______________________________

	 _______	Postcode

Mobile:	0407	205	771
Workshop:		ph	02	4700	9122
Email:	bigjohn@bigjohn.com.au
Address:
6/134	Station	St
Blackheath,	Australia,	2785

Type of Repair 

Normal	Retread	(half	sole	replacement)

Rand	Repair	(toe	caps)	and	normal	retread

Big	Rubber	Retread	(ideal	for	gym	use	

and	old	shoes)

Select a Rand Rubber

Normal	(sticky)

Other	(hard	wearing)

Big	Rubber	(extra	thick	and	sticky)

Phone-ah	 ______________________________

Phone-bh	 ______________________________

Phone-mob	 ______________________________

Email	 ______________________________

Organisation	Name	(or	Stamp)

Staff	Name

Customer Details

Dear Big John

If	the	total	cost	–	including	freight	(if	relevant)	

exceeds	$____________	then	please	quote	first.

There	is	a	date	I	absolutely	need	my	shoes	

back	by.

It	is	_______	/	_______	/	_______

I understand I cannot expect my shoes by 
a particular time unless specified above or 
indicated to me directly by BJR. General 
turnarounds described by agents are no 
guarantee.

Rockshoe Repair Information

Special Repair Information

Agent Details

Service Enquires

a)

b)

Choose a sole thickness

Sensitive	3	–	3.5	mm	(available	in	all	rubber	types)

Normal	3.5	–	4.5mm	(available	in	all	rubber	types)

Hardwearing	5	–	5.5mm

Super	thick	6.5	–	7mm	

Please give my shoes a PRO GRIND

A	Pro	grind	is	a	post	repair	or	new	shoe	
modification.	It	gives	greater	sensitivity	and	a	
ability	to	cam	down	on	holds	on	steep	moves.	
It	does	this	by	reducing	sole	thickness	in	the	
middle	whilst	retaining	full	sole	thickness	at	
edges.	The	BJR	pro	grind	has	been	used	by	top	
climbers	for	over	15	years.

NB Big John uses plastic lasts designed for rock 
shoe manufacturing during the repair of your 
rockshoes. This helps protect the internal shoe 
volume (will remain similar to original). Restoration 
of rubber thickness may make fit tighter (like new)

d)

e)

c) Select a Sole Rubber type to 

be pneumatically bonded 	

Five Ten Stealth

Normal	(C4)

Onyx	NEW

HF	very	sticky

Mad Rubber

FX5	very	sticky

DTS	Dual	thickness	sole	units

Vibram

Grip	normal

Brand	 _________________________

Model		 _________________________

Size	 _________________________


